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Introduction to e-commerce.

l

The difference between e-commerce and e-business.
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Technological building blocks underlying e-commerce: the Internet
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Web and Mobile Platform.

Major Trends in e-commerce.

Unique Features of e-commerce Technology.
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Modes of electronic commerce: Overview
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Electronic data interchange (EDI).

E-commerce with WWW/Internet.
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Payments and Security: Electronic cash

Electronic payment Schemes: Internet monetary payment

Security requirements.
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Pzyment and purchase order process, Online electronic cash.

Types of e-commerce: Business-to-Consumer (B2C)

Business-to-Business (B2B), Consumer to-Consumer (C2C).

Mobile e-commerce (M-commerce.

Socizl e-commerce.

Local ecommerce.

Consumer-oriented e-commerce: Introduction

Traditional retailing
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E-retailing.
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Benefits of e-retailing.

9 Key success factors.
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Models of e-retailing.

| mof e-retailing.
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—< | Developing a consumer-oriented e-commerce system.
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| S = The PASS model.

_ E-Commerce Infrastructure: The Internet

I g Technology Background.

J
i Internet — Key Technology concepts
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2 | addresses. |
3 Domain names \
{ |DNS l
2 URLs.

3 Client Server Computing

1 Cloud computing mode
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